


How to choose an 
HVAC contractor



Pick your contractor like you would pick your 
doctor
▪ Are they specialists in the type of system you are looking for?

▪ How long have they been doing this kind of work?

▪ Are their installers and technicians using the right tools for the 
job?

▪ Can they provide you with reference from happy customers?



Contractor size matters, but not that much…

▪ You want to ensure that their after-sales service meets 
your needs.

▪ Many times small contractors can do this and many times 
large contractors struggle.







Gas contractors need 
to be registered with 
the TSSA



Trust but verify
Check the Public Registrar 
that your installer is a 313A or 
313D holder

Residential AC/HP 
Systems Mechanics must 
be licenced in Ontario



… Equipment size is much more important
▪ Right sizing the equipment is important to ensure comfort, efficiency, and longevity

▪ Beware of contractors who fall short of performing a full calculation. Warning signs include a calculation made 
over the phone or within a brief 15-minute visit. A good estimate takes upwards of an hour – sometimes more – 
and examines all variables. If the points outlined above are not part of the discussion, this should also raise 
warning flags, and ditto for contractors who indicate it is sufficient to just replace old equipment with new 
equipment of the same size.

▪ Do not agree to a simple “rule of thumb” calculation (e.g., X amount of BTUs per square foot), and be sure to 
request a “heat loss and heat gain calculation” as part of your purchase process. Any piece of HVAC equipment 
constitutes an expensive, and important, purchase. Make sure you get it right, and you will have years of 
comfort ahead.



“The bitterness of poor quality remains 
long after the sweetness of low price is 
forgotten.”
- Benjamin Franklin


